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National CLAS Standards
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mandated by Congress to design and develop initiatives to
eliminate barriers and to promote access to health care for
Limited English Proficient persons.
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fied Lang: CLAS » Emotional responses

» Eye Contact
+ Smile
D

Learn greetings, titles of respect, and attitude - Consider interpreter positioning
toward touching

»  Write numbers down when giving instructions
» Ask questions in several different ways
» Be friendly, accepting and approaching

“ Everybody relates to a smile”

Be attentive to the pace of your interpreter

» Avoid medical jargon

Check for understanding
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interpreter listens and reproduces in another
language. All this occurs at the same time.

» Look at the patient/parent when you speak and

when they speak » Consecutive
« Involves a pause between language
+ Address the patient/parent directly as “You”, not conversations: interpreter listens to the entire
“Tell her that...” original phrase or passage, then the interpreter

says it in another language.

How should a provide
. . A\
interpretation servict

« Staff interpreters

« Contracting for interpreters
 Telephone interpreter lines
» Community volunteers

Eye contact
» Pat on the shoulder
* Smile

» Show of concern

If you are not sure what is appropriate, ask®

Risks of Not Usir

TINA, T WANT You
TO WRITE THE
CHINESE VERSION




4/2/2012

201 Monroe St
Montgomery, AL 36104
(334) 206-3812
julia.sosa@adph.state.al.us




